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	The Wisconsin Nursing Home Social Workers Association, Inc. Annual Fall Conference is planned for Sept. 30th-Oct. 2nd, 2026 at the Wilderness Resort, Wisconsin Dells . The Association Board meeting is planned for Wednesday Sept. 30th, 2026 at 7:00 PM. All association members are invited and encouraged to attend. 
Audience
Wisconsin Nursing Home Social Workers Association is designed for social workers, social work staff, and other long-term care professionals. 
Continued Education Credits
The WNHSWA maintains responsibility for the program. This program has been approved by NASW-WI for up to (11) continuing education clock hours, (12) CEU’s if participating in E&B.  
Accommodations
Wilderness Resort 
511 E. Adams Street
Wisconsin Dells WI 53965

Phone 1-800-867-9453, use Leader #K95933 for block of rooms.

Reservation Information 

A block of rooms has been set aside for participants until 8/31/2026 .  Room rates are $101.00 per night for single, $129 for double/triple/quad rooms. Room reservations MUST be made by 8/31/2026 to confirm room availability and rate. Room reservations are the responsibility of the participant. Please contact the Wilderness Resort directly, and mention that you will be attending the Wisconsin Nursing Home Social Workers Association Annual Fall Conference 
	



.

Registration Fees:
	Member Conference Fee – Both Days
	$275.00

	Member Conference Fee – Thursday only
	$245.00

	Member Conference Fee – Friday only 

Non-Member Conference Fee – Both days           
Non-Member Conference Fee- Thursday only                                                                                                           
Non-Member Conference Fee- Friday only     
	$220.00

$350.00

$275.00
$250.00


	

	


The fee covers registration for the workshop, materials, break, refreshments, and lunch. Participants are responsible for their individual workshop fees. The full fee should be sent with your registration. Payments and registration can be processed entirely ONLINE on our website: wnhswa.org. 
Please complete the enclosed registration form online and return with appropriate remittance no later than 9/18/2026.  If necessary, checks can be mailed to:
WNHSWA
P.O. Box 43
Niagara, WI 54151

Fees are not refundable after the deadline date. 

If you have any questions about registration or cancellation, contact Teresa Clement at (715) 850-9977. For program information, please contact Fawn Senn at (920) 296-3309.

If you require special accommodations as specified under the Americans with Disabilities Act or have any special diet needs, please advise us when you register. 

We will once again have a basket raffle during the conference to help raise funds for scholarships and awards. 


Fall Conference Agenda

Wednesday, September 30, 2026
7:00 PM  
Board Meeting— All association members are welcome to attend.

Thursday, Oct 1, 2026
7:00am-7:45am
Registration & Continental Breakfast & Visit Conference Sponsorship Tables. 

7:45am-8:00am
Opening Remarks

8:00am-9:00am
Keynote Speaker – Jesse Horn
Title of presentation: Stacked Against the Odds
Jesse Horn delivers a powerful and authentic keynote presentation that takes audiences inside his journey of growing up with autism and the pivotal moments that reshaped his life. With honesty, humor, and insight, Jesse shares the real challenges he faced early on, from communication barriers and social struggles to feelings of isolation and self-doubt, and how those experiences ultimately shaped his perspective on perseverance, growth, and human potential.

WHAT AUDIENCES EXPERIENCE:
·   A powerful, real-life story of perseverance and personal growth
·   A high-energy live sport stacking demonstration illustrating focus, discipline, and   
  growth
·   Practical insights on building confidence, focus, and resilience
·   A fresh perspective on neurodiversity, inclusion, and unlocking potential in    
  individuals and teams 
·   Actionable takeaways for individuals, teams, and leaders
 
9am-10:00am
Heather Whittaker: Motivational Speaker – Just Gotta Press PAWS  
Participants will be given four strategies to reduce their stress and anxiety, learning how sometimes increasing our happiness is as simple as taking a breath and adjusting our perspective.

It is a motivational speech presenting four keys to personal fulfillment and living a happy life with reduced stress and anxiety.



10:00am-10:15am Break/Visit Sponsorship Tables
10:15am-12:15pm

Katrina Hochholzer/Reg Wydeven -McCarty Law LLP
Program Description:
On March 20, 2026, Governor Evers signed into law Wisconsin’s new ‘Patient Representative’ Legislation, which went into effect on June 1.  The law immediately eradicated statutory protections that have been in place in Wisconsin for decades. Prior to the new measure, an incapacitated patient could only be admitted to a long-term care facility by an agent under a health care power of attorney that grants the agent the authority to admit the patient to a long-term care facility, or by a court-appointed guardian.  Under the new law, a “Patient Representative” may be appointed to admit an incapacitated person from a hospital to a long-term care facility using a more expedited and simplified process.  We will explore whether Wisconsin’s Patient Representative Legislation’s administrative efficiency will sacrifice too many patient protections and procedural safeguards for incapacitated individuals.   

12:15pm: Gold Sponsor Presentations and Lunch

 BREAKOUTS:
1:00pm- 2:30pm and 2:45pm-4:15pm
A. Heather Whittaker “Sometimes you gotta be selfish”: only offered for 1:00pm-2:30pm session.
The keys to successfully managing stress and anxiety in our lives, participants will learn four personal strategies for promoting positive mental health.  The specific learning objectives or takeaways are:
1. Understand how self-talk fuels self-confidence and the belief that YOU. ARE. ENOUGH.
1. Learn how to reduce stress and anxiety through the process of 'reframing.'
1. Gain an appreciation for mindfulness and how it provides a renewed sense of strength while also reducing stress.
This presentation focuses specifically on Self-Talk, Self-Control, Self-Care, and Self-Acceptance.  They are strategies of 'self' which strengthen mental health.
 
B. Katrina Hochholzer/Reg Wydeven -McCarty Law LLP – only offered for 2:45pm-4:15pm session only.
Program Description:
A Long-Term Care Facility Admission Agreement is a legal contract that describes the services the facility will provide to the resident in exchange for the rate the resident will pay to the facility.    Admission agreements are strictly regulated.  Some provisions are legally not allowed in an admissions agreement.  Likewise, there are provisions that probably should be in an agreement but rarely are.  We will explore these provisions so that both the facilities and the residents understand what they are signing.


C. Nicole Sommerfeldt/Jessica Gray – Rainbow Hospice
Topic: Family conflict at end of life.
We will be discussing several different conflicts over issues that families and social workers may encounter when their loved one is admitted to a SNF and has a continual decline i.e., nearing end of life. We will provide some insight on how to best manage difficult family members and situations in times of their grief. 

D. Crystal Nobel /Beth Tordoff– O’Rourke Dementia Stabilization Unit
Program Description: Crystal will provide an overview of The O'Rourke Dementia Stabilization Unit (DSU) which is a specialized short-term program designed to provide intensive support for individuals living with dementia whose symptoms have become too difficult or unsafe to manage at home, in a long-term care facility, or within the community. During the 28-day stabilization stay, the DSU focuses on identifying the underlying causes of behavioral changes, implementing individualized interventions, and helping each resident achieve the highest possible level of comfort, safety, and quality of life.

E. Jess Bowers – Ethics and Boundaries – 1pm-5:15pm
Title of the workshop: Staying Grounded: Ethics, Boundaries, and Professional Well-Being in Long-Term Care
Workshop Description: Long-term care professionals routinely navigate ethical dilemmas while providing care in environments shaped by workforce shortages, high staff turnover, limited resources, and complex patient issues. These challenges are often magnified in rural communities where provider shortages, limited specialty services and resource deprivation. This interactive four-hour workshop will explore strategies for maintaining ethical practice and professional integrity while working within systems affected by burnout, professional isolation, and competing organizational demands. Through case studies and guided discussion, participants will examine topics including distributive justice, caregiver and family dynamics, ethical decision-making in resource-constrained environments, workplace wellness, and strategies for sustaining resilience without compromising professional standards.
Learning Outcomes: Upon completion of this workshop, participants will be able to: Recognize ethical challenges associated with workforce shortages, high turnover, burnout, and resource limitations, including their impact on residents, families, and care teams. 
1. Evaluate ethical issues related to distributive justice, including the allocation of limited staff, services, beds, and community resources, particularly in rural settings. 
1. Demonstrate strategies for maintaining appropriate professional boundaries while responding compassionately to residents, families, and colleagues. 
1. Identify practical approaches to promoting workplace wellness, reducing compassion fatigue and burnout, and strengthening resilience.
1. Develop ethical decision-making strategies that support person-centered care while balancing organizational constraints and professional responsibilities.
2:30pm-2:45pm Break
Visit Sponsorship Tables

Friday October 2, 2026

7:00am-7:45am Registration & Continental Breakfast
7:45am-8:00am Opening Remarks

8:00am-12:15pm
Krissy Jaloszynski/Sandy Schoen – DQA
Topic: Critical Practices for Nursing Home Social Workers

A review of essential social work functions in nursing homes. This session covers requirements for abuse investigations, compliant issuance of NOMNC and SNF-ABN forms, resident transfer/discharge regulations, and current standards for bed-hold policies. Attendees will receive a high-level overview of recent regulatory changes affecting resident care as they pertain to social workers and survey readiness.

10:00am-10:15am Break
12:15pm Closing Comments, Evaluations, Attendance Certificates. 











Meet your speakers!
Jesse Horn, Keynote Speaker
Jesse Horn is a 29 year old autism advocate from Wisconsin. When diagnosed at age 3, he did not make eye contact, did not talk, and had meltdowns that were emotionally painful for his family and himself. He received in-home applied behavior analysis therapy for two years prior to entering school. When he was nine, a chance encounter with a unique sport would help Jesse discover a passion that would skyrocket his personal growth and allow him to embrace a newfound sense of self-confidence. Jesse now has gone on to earn international titles in Sport Stacking with Team USA, is a motivational speaker and ambassador, author, and has guest-starred on CBS's The Doctors. His goal is to do motivational speaking presentations sharing what he believes changed his life and about the tool that he feels could help others who struggle with autism and different abilities.


Heather Whittaker is a motivational speaker encouraging others to embrace new perspectives, identify their passions, and strengthen their connections, fostering both personal joy and professional growth. 
An award-winning children’s book author, dog lover, licensed school bus driver, and lover of vegetables (especially the green ones), Heather also has 20 years of corporate leadership experience in banking, finance, and insurance, along with a master’s degree in organizational management and quality assurance all of which is topped off by a seemingly immense panic disorder that at times rules her life. Whew! That is a lot, but it has made for quite the journey. 
The biggest lesson from that journey? Heather finally stopped living the life everyone expected her to live and is now focused on living the life she was meant to live, which is the experience she shares with her audiences. 
Organizations work with Heather because she combines unique, personal stories with actionable content and joyful laughter to introduce principles and strategies that result in living with less anxiety and more happiness. Speaking for various conferences, association meetings, and all sorts of wellness events (big and small), she reminds audiences that it is ok to relax, rethink, explore, and connect in new ways. She helps people make their happy happen.

Reg P. Wydeven is a partner at McCarty Law LLP in Appleton. As he had always hoped, Reg was lucky enough to follow in his father’s footsteps by practicing law at the same firm and advising clients on estate planning, estate settlement, and elder law matters. His dad, Dennis, retired from McCarty Law in 2004 and the two worked closely together until that time. He now has the pleasure of practicing with his niece, Katrina. Reg assists clients and is a frequent speaker on matters including estate planning, special needs planning, long-term care planning, and asset protection. He has been honored as a Rising Star for his work in elder law and received the Future 15 Young Professional Award. In addition, he writes a weekly FYI column for The Post Crescent, which provides legal commentary on a wide array of topics such as estate planning, product liability, investments, and unconventional legal news.

 




Katrina Hochholzer is an associate attorney at McCarty Law in Appleton. Following in the footsteps of her grandpa and uncle, her practice focuses on estate planning and elder law. Katrina received her undergraduate degree from University of Wisconsin-Madison in political science and her law degree from the University of Wisconsin Law School cum laude. She is a member of the CLE Committee for the State Bar and was recently appointed as an advisor to the Elder Law and Special Needs Section Board. Katrina is also a member of the Wisconsin Chapter of NAELA and the State Bar of Wisconsin.

Jessica Gray: I grew up in the Wausau/Merrill area in Wisconsin. I attended UW-Eau Claire where I received my bachelor’s degree in social work. I was deployed to Iraq for a year. When I returned, I attended UW-Oshkosh and received my master’s degree in social work. I have worked in a variety of different areas throughout my career as a Social Worker. I worked in vocational rehab, child welfare, home health, and assisted with starting up a Veteran’s Court in Brown County. For over the last 10 years I have been working in Hospice. I have worked for a few different hospices but have been working for Rainbow Community Care for the last five years. I currently live in Watertown with my husband, my two sons and stepson, German Shepard, and two cats.


Nicole Sommerfeldt: My name is Nicole Sommerfeldt and I am a Hospice social worker through Rainbow Community Care out of Jefferson, WI. I have been a hospice social worker for the last 8 years, and prior to that I was a social worker in several skilled nursing facilities in the Milwaukee and Jefferson County areas for 4 years. I received my MSW through George Williams College in Williams Bay and my Undergrad in Social work and Special Education from UW Whitewater. I currently live in Fort Atkinson with my husband and two children, and our Golden Retriever and cat. Self-care habits that keep me sane include hiking, being outside, reading, drinking coffee, and plants. 

[bookmark: _Hlk204860553]Crystal Noble: Crystal is the Manager for the O'Rourke Dementia Stabilization Unit, is a Certified Dementia Practitioner, has a master’s degree in organizational leadership, is a CNA, and an instructor for the UW Green Bay CBRF courses. Crystal is also an instructor for Crisis Prevention and Trauma.
Beth Tordoff: Beth is the Social Service Manager at Pleasant View Nursing Home, has a master’s degree in Behavior Management, is a CNA, is trained in CPI, and continues to support the DSU with her dementia knowledge.
Jess Bowers is a professor and director of the bachelor's in social work program at the University of Wisconsin- Stevens Point. Jess teaches social welfare policy, advanced policy, professional ethics and boundaries. She is an ethics trainer and consultant with the National Association of Social Workers- Wisconsin Chapter. Jess chairs the Marriage and Family Therapy, Professional Counseling, and Social Work Examining Board with the Wisconsin Department of Safety and Professional Services. Jess is an advanced practice social worker and a licensed school social worker.
. 
Krissy Jaloszynski is a seasoned certified social worker with 18 years of experience supporting residents, families, and interdisciplinary teams in skilled nursing facilities. Her deep understanding of geriatric care, discharge planning, and regulatory compliance has made her a trusted advocate for quality-of-life outcomes in the setting of long-term care. Krissy has worked across a range of facilities from short term rehab, memory care, and hospital settings, always focused on ensuring residents’ dignity, autonomy, and emotional well-being is at the forefront of care. 
With a strong foundation on the provider side, Krissy chose to further her advocacy by becoming a Nursing Home Surveyor for the State of Wisconsin – Division of Quality Assurance. As a Surveyor, Krissy can bridge regulatory insight with clinical and compassionate practice, while continuing to advocate for person-directed living. 
Outside of work, Krissy has been happily married to her husband for 15 years. They live a busy, joyful life with their two children, and adorable golden retriever who thinks she runs the house. When she is not on the job, Krissy enjoys heading up north to the lake with her family, relaxing by the water and fitting in a round of golf as often as she can. 

Sandy Schoen has served in healthcare for over twenty-five years, much of that time was served in the long-term care setting as a facility Administrator, Regional Consultant as well as a Director of Operations. In addition, Sandy has worked for three years as a Nursing Home Surveyor and currently is the Regional Field Operations Supervisor for the Division of Quality Assurance, Bureau of Nursing Home, and Resident Care. 

Sandy is committed to long-term care quality improvement and strives to continue to make a difference for those who rely on others for their care and for those who provide care. 

The WNHSWA would like to thank all our speakers for making our conference a success. Your participation in the 2026 Fall Conference is so greatly appreciated!  


The Wisconsin Nursing Home Social Workers Association woud like to thank our generous sponsors for supporting our mission to provide pertinent educational opportunities to our members in order to preserve standards of practice for long term care social work professionals. Thank you so much for supporting our organization and participating in the WNHSWA Fall Conference. 
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