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)	                    MI: Making it Work
 	
Participant Statement: 																											
Change Target: 													
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	Something More or a New Approach:

	SUSTAIN TALK (Why Nots)

	

	CHANGE TALK (Whys)
Desire (want)  
Ability (can)  
Reasons (benefits)  
Needs (must)

Commitment (will)
Activation (movement)
Taking Steps (actions)
	

	THE BEST RESPONSE – Leans toward UNDERSTANDING, COMPASSION, BENEFITS, GOALS, CHANGE

	What’s Next?
[image: ]
	Signals (Check all that apply.)                           
 Sustain Talk              
 Change Talk
 Discord
	· Feels Understood
· Unfocused or Off Topic
· Unproductive (resistant, etc.)
· Ready to move on

	
	· Resolve 
· Questions about Change
· Preparatory Change Talk (DARN: Desire, Ability, Reasons, Need)
· Envisioning
· Mobilizing Change Talk (CAT: Commitment, Activation, Taking Steps)

Circle Your Intention: Engage, Focus, Evoke, Plan or Maintain

	Reflections
1. Simple (quote or paraphrase)
2. Affect (emotion, feeling)
3. Meaning/Continue the Paragraph
	

	Summary

1. Statement to begin pulling things together

2. Ambivalence &/or Sustain Talk

3. Where Participant is now &/or reasons to Change Talk

4. A Question or Statement about what happens next

Close with an Affirmation (value, hope, cheer…)
	

	Ask Permission (Ask-Tell-Ask)
Support Autonomy
	

	Open-Ended Questions
	

	Affirmations (Validations)
	

	MI Adherent Advice toward Change

Based on ______, it seems best/logical/? for you/us to __________.
	

	Dealing with Resistance or Discord

· Reflect (Come Alongside) – I get that you are not convinced.
· Affirm – You have given this a lot of thought.
· Emphasize Self-Efficacy/Autonomy – It really is your choice.
· Apologize – I’m sorry I was pushing too hard.
· Agree – You’re absolutely right, it is more complicated than I implied.
· Contrast – I’m not interested in labeling the problem; I am interested in how I can help.
· Enlarge the Frame – I think we both want …
· Concern – I am concerned that you could get suicidal if your depression gets worse off of your meds.
	

	Soften Sustain Talk

· Acknowledge & move on (don’t seek elaboration) - I get that you don’t want to go to group. Tell me what you got out of the last group like this.

· Elaborate on benefits of change - You know a lot about anger management skills. Which ones do you use?...How could you model the skills in group?...How else could you benefit from group?

· Emphasize autonomy (w/ benefits) - Whether you go to group or not is up to you. It’s your decision…If you choose to go, how could you get something out of it?

· Respond with Double-sided reflection - You don’t want to go to group, even though you know I think it would be helpful to you.

· Use qualifiers
· “Right now…” Right now it’s hard to even fathom going back to group.
· “You’re uncertain…” You’re not sure how to manage group with a facilitator you don’t like.
· “It seems like…” It seems like a no win situation.
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MIW  

Participant Statement:                                                          Change Target:                             

 Something More or a New Approach :  

SUSTAIN TALK   (Why Nots)     

CHANGE TALK   (Whys)   Desire (want)     Ability (can)     Reasons (benefits)     Needs (must)     Commitment (will)   Activati on (movement)   Taking Steps (actions)   

THE BEST   RESPONSE   –   Lean s   toward  U NDERSTANDING, COMPASSION, BENEFITS, GOALS, CHANGE  

What’s Next?    Signals  ( Check all that apply.)                                 Sustain Talk                    Change Talk      Discord     Feels   Understood      Unfocused or Off Topic      Unproductive (resistant, etc.)      Ready to move on  

   Resolve       Questions about Change      Preparatory Change Talk (DARN: Desire, Ability, Reasons,  Need)      Envisioning      Mobilizing Change Talk (CAT: Commitment, Activation, Taking  Step s)     Circle Your Intention:  Engage ,  Focus ,  Evoke ,  Plan   or  Maintain  

Reflections   1.   Simple (quote or paraphrase)   2.   Affect   (emotion, feeling)   3.   Meaning/Continue the Paragraph   

